
 become aware of the needs of people with 
various disabilities and learn the appropriate etiquette when 
interacting with them.

Objectives/Aims

Awareness & Etiquette

Materials
none

Overcoming Disabilities

30 - 40 min.

The students will:

Time:

have a disability, unless you already have a disability.  Hopefully, you will now have a bit more 
understanding, compassion and admiration for people that have to struggle with these challenges 
every day.  Perhaps after pretending to be a person with disabilities, you’re wondering how a real 
person with that particular disability would like to be treated.  The following activity will give you 
some tips.”

2.  Choose a student volunteer to pretend, once again, to have a particular disability.  Say to the 
rest of the students, “Imagine that you have this particular disability.  How would you want or not 
want to be treated?”  Show the students, either through discussion or example, how to treat 
someone with the following listed disabilities:

People Who Use Aids To Move (e.g. wheelchairs)
- Always ask the person who uses a wheelchair if he or she would like assistance before you jump in
to help. Your help may not be needed or wanted.*

- Don't hang or lean on a person's wheelchair.*

- Take steps to ensure that all school materials that may be needed are within the reach of 
someone that utilizes a wheelchair.

- If your conversation lasts more than a few minutes, consider sitting down, to get yourself on the 
same eye-level.*

Week #: 30
Day: d. Thur.

Week #:
30

Month: Apr.

Illustration
She’s down on his level talking to him 
and really listening...  I’m sure he really
appreciates being treated with that 
kind of respect!

Background
The term ‘disability’ means: a physical
or mental impairment that 
substantially limits one or more major 
life activity, for example, walking, 
seeing, thinking, speaking or hearing.
People with disabilities are the nation's
largest minority (54 million people), 
and the only minority group that any 
person can join at any time.

Group Activity
1.  Say, “The other day you had the 
chance to experience what it is like to
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Group Activity (continued)
Source* Ric Garren in Challenge Magazine

People Who Are Hearing Impaired (e.g. deafness, hearing aide)
- Always make eye contact with the person you are speaking to.

- A gentle tap on the shoulder will help you announce your presence.

- Face the person you are speaking to and speak slowly and clearly, do not raise your voice.- If there
is a break down in communication put pencil to paper and write down what you are attempting to 
convey.

- Speak to the person, not their interpreter if there is one present.

People With Cognitive Disabilities (e.g. Down’s Syndrome)
- If the person you are working with is having trouble understanding you, repeat yourself, using 
different words, without getting frustrated.

- Patience is a virtue.

- Break up your ideas into small manageable bits that can be easily remembered.  Keep it simple.

People With Vision Impairments  (e.g. blindness)
- Always make your presence known.  Greet the person verbally since he or she who may not know
you are there.

- Don't pet guide dogs or other service animals while they are working.

- Talk directly to a person who is blind, not through their companion. Use the person’s name to 
whom you are speaking so they are aware you are speaking to them.

- Pulling or steering a person is awkward and confusing. Avoid grabbing their arm or their dog's 
harness unless asked for assistance.

People With Speech Impediments (e.g. cleft palette, stutter)
- Do not finish their sentences for them. Allow them the time to say everything they wish to say.

- Once again, patience is a virtue.

- Do not mimic them or mock them for their speech.

- Never pretend to know what a person is saying. Ask the person to repeat or rephrase, or politely 
offer him or her a pen and paper.

General Etiquette Tips
Keep all walkways clear of debris.

Make sure everything that is needed for school related tasks can be found and obtained easily.

Work with people with disabilities to discover what needs to be done in your school.

Create tools for accessibility and integration in your school.
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General Etiquette Tips (continued)
Avoid asking personal questions about someone's disability.  If you must ask, be sensitive and show
respect.

Avoid negative or sensational descriptions of a person's disability.

Use “people first” language when addressing a person with a disability.  For example, it is better to
say "person with a disability" rather than "a disabled person."

Always treat people as people no matter their differences!

(The following etiquette suggestions are taken from the ‘United We Stand’ Power Point that you 
can download at: http://www.theablecrew.org/.  Some passages have been either dropped or 
modified to make them appropriate for students.)

Group Discussion Questions

Variations/Extensions
1.  Invite a person with a disability into the classroom to speak directly to this objective.

2.  Demonstrate, through small vignettes and people puppets, how to treat a person with 
disabilities.  Have the students articulate in words the actions that they observed and then they can
use a ‘thumbs up’ when the action was excellent, ‘thumbs sideways’ if the action was okay, but not
great and a ‘thumbs down’ if the action was inappropriate.  After ‘thumb’ voting students can be 
challenged to explain the reasoning behind their vote.

Conclusion
Say, “Treat others how we want want to be treated.  The Golden Rule works well in most situations.
Sometimes, however we need a better understanding of someone else’s needs before we can give 
them what they truly need.  You could call this the ‘Platinum Rule’ since platinum is more valuable 
than gold.  The Platinum Rule is, ‘Treat others how they need to be treated.’ ”
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She’s down on his level talking to him and really listening...
I’m sure he really appreciates being treated with that kind of respect.

Overcoming Disabilities Awareness & Etiquette:30 d. Thur.Apr.
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